Emergency Response Times

U New Hampshire work orders from 0$/01/2014 to 08/31/2014

Total orders in sample: 54

anded to in < 30 minutes: 35 [65% of total) for Regular Hours::

Assigned i

2 [Dispatcher. i Hield Time ;| Trovel Time - 5

TAMIT17 BOW ST Apt, 1 PORTSMOUTH NH__|Kevin Gifford  |William Jones 5066 |LEAK INSIDE WFOSB6ATEN ¥ 8/1/30149:5 | 8]1/2014 9:43 Regular 1 B

03 PM| 368 WINNACUNNET RD HAMPTON NH[iohn Witey {David Martinage | 9100 ILEAK OUTSIGE WFO586516N 9 /172014 15:15 | 8/1/2014 15:15 51 o Regular Hours <

PHIRNEY (N EXETER HH__|Daniel Lafortune_ |Lynne Copp 9100 {LEAK OUTSIDE WFO5866100 i $3j20145:35 | 8/4/10148:19 4 Regular Hours <

432 [ATAYETTE RO PORTSMOUTH HH_ David Emerton__liynne Copp 5000 |LEAKINSIDE WFOSBE85IN 1 8/5/2014 12:24 24 <

GCEAN BLVO Fst. DOWN RAMPTON NH___|Daniel (afortune _{William Jones 5000 [LEAK INSIDE WFO5B6958H 7 B/6/2014 11112 | 8/6/2014 11:19 <

2 VALLARD AVE PORTSMOUTH NH__|David Emerton __{lynne Copp 5000 [LEAK INSIDE WFOSB6975H| O fG) 3/6/2014 12:21 | 8/6/2014 12:22 <

(60 WASHINGTON ST Apt. £3 ROCHESTER NH___|David Perreault__flynne Copp 5000 [LEAK INSIDE WFOSETI0N]  © ) 8/7/2014 13:30 | 8/7/2014 13:30 3:31 <

4 AM[280 N MAN ST ROCHESTER NH__|taurie Rousseau fiynne Copp 3000 [LEAKINSIDE WFOSEI17i0| 0 § §/8/20148'56 | 8/8/30148.57 | B/5/2018 8:58 | 8/8/0149:03 | 6/8/2014 | 9:49:22 AM <

{PORTSMOUTH HH__{tance Keelty ynne Capp 5000 | TEAK THSIDE WFOSB7181H] O 3 8/3/2014 10:08 | 8/8/3014 10:08 | 8/8/2014 10:08 | 8/8/2014 1 <

EAST ROCHESTER NH__ {David Perreaull__[David Martinage | 5000 |LEAK IHSIDE WEOSBTI07N] 4 7 /2/2014 11344 | /8/2014 11:50 | 8/8/2014 11:50 | 8/8/2014 1 T <

Lynne Copp 9000 [LEAK (NSIDE WFO587434N 7 /12/2014 8:42 | 8/12/2014 8:42 | 8/12/2014 8:42 | 8/12/2014 <

NH_{David Perzeault _ |Michael Tabs 9000 [LEAKINSIDE WFO587504M 13 /12/2014 8:57 | 8/12/2014 8:55 | 8/12/2014 8:55 | 8/12/2014 73 7 <

{ 8/15/201: {PORTSMOUTH Wi avid Martinage | 9100 | LEAK OUTSIDE W58 79658 b33 /15/2014 9:51 | 8/15/2014 9:51 | 8/15/2014 8:53 | 8/15/3014 10:13 | 8/15/2014 7 2 <

8/15/201 |PORTSMOUTH HH_ {Kevin Clitford__[David Martinage WFGS88040H 3 8/15/2014 14261 8, /15/2014 14:4918/15/2014) 3 <

8/18/2014 PORTSMOUTH NH__ |lefirey Croteau [David Martinage WFOSESION] O 13 871872014 9:34 /18/2014 3/18/2014 ¥ <

/18/2014] 10:25:23 AM|427 HIGH ST FAMPTON NH__ [Kewin Giifford __|David Martinage WFOSERI66NR] 0 7 8/18/2614 1 /18/2014 10:3318/18/2014 <
8/15/2014] 8:25:03 AM|65 BELKNAP 5T DOVER RH___|Cance Keelty Lynne Copp LEAK OUTSIDE WFOSBE35IN] 0 13 8/15/2014 8:25 | B/15/2014 §:25 | 8/15/2014 /15/2014 8:39 {8/19/2014 [} b] Regular Hours <30 minutes
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8/19/2014] 3:30:11 PM]G TROUBLE CALL GURHAM RH__ [lance Keslty tynne Copp 9100 [LEAK OUTSIDE 0 15 /1972014 14:20] 8/19/2014 34:20] 8/19/3014 14:31] 3/19/2014 14:40] 8/35/2014 M| 83 20 Regular Hours. [< 30 minutes.
8/20/2014] 7:38:45 AM] 1052 OCEAN BLVO RAMPTON NH___|Kevin Giifford __[David Martinage | 9100 [LEAK OUTSIDE [ 71 8/20/20147:29 | 8/20/3014 8/20/2014 7:29 | &/20/2014 7:51 |8/20/2014 STAM | 85 7 Reguiar Hours < 30 minutes
[PORTSMOUTH NH__ |Jeffrey Groteau _|David Martinage LEAK OUTSIDE [ [ 8/20/2014 10:32 #/20/2014 1G:47 | 8/20/2014| 114438 AM! 56 15 Regular Hours <30 minutes

NH__{Daniel Lafortune_[David Martinage o g /2177014 10:01 $/21/2014 10:16 3/21/2014) B <30 minutes

NI [David Emestan__|tynne Capp ) ) 8/22/3014 9:09 8/22/20149:20 [8/22/2014 11 < 30 minutes

NH__|Dawid berreault__|tynne Copp [} 2 8/22/2014 £/22/2014 1301 | 8/22/7014] [ <30 minutes

NH__[Kevin Glifford _ [tynne Capp 0 Y 8/22/2014 13:26 8/22/2014 13:44 82272014 ] <30 minutes

NH__ |Daniel tafortune_|David Martinage 0 5 8/22/201414:27 8/22/1014) 5 < 30 minutes

HH__|David émerton Fﬂm Copp [ 1 8/2572014 8/25/2014 7 < 36 minutes

NH___|David Perreauit _ IWilliam Jones [ F) 8/25/1014 13:56]8/25/2014 4 {Regular Hours <30 mintes

NH__{Xevin Gifford___|Michaet Talis ) ) 726/2014 7:31 #/26/2014 741 |8/26/2014 ) {Regular Hours <30 minutes

NH__|Kevin Gifford | Lynne Copp. o 6 /261014 12:39, ]76/1014 12:47{8/76/2014] 1:43:43PM | _ 56 5 Regutar Hours <30 minutes

NH__|Cavid Emertan _liynne Copp. [ ) /3773014 7:36 8/27/2014 741 |8/27/2014] 113931 AM| 237 hu—;um Hours <30 minutes

NH_[lefirey Croteau [ 8/27/2014 11:47{8/77/3014 11:51) 8/37/2014 11:52 12:53:21PM| 48 5 Reguiar Hours < 30 minutes

872772014 Gavid Emerton LEAK INSIDE 0 8/27/2014 15:32 8/27/2014 :59PM | 28 4 Regular Hours <30 minutes
| 8/28/2014) LEAK INSIDE [ 8/28/20149:32 8/28/1014 9:46 |8/28/2014]10:31:44 AM] 45 4 Regutar Hours <30 minutes
8/28/2014 LEAK INSTDE o 8/28/2014 14:43] /38/1014 15:06{8/28/2014] 34132PM | _ 34 9 Regular Hours <30 minutes
8/29/3014]_5:38:01 PM|0 ROCKINGHAM PARK BLVD [SATER EAK GUTSIDE [ B 8/20/2014 15:38| 8/29/1014 15:39 1 8/26/2014 15:40| 8/20/2014 15:58 | 8/25/2014) A:AZ31 PM | 43 0 Regufar Hours < 30 minutes
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Orders responded to In < 30 minutes: 7 {13% of total] for After Hotes: i T T
8/15/2014) ioha Wiley 8/15/2014 17:16] 8/15/2014 17:21] 8/15/2014 17:21| 8/15/2014 17:27| 8/15/2014 77 1 After Hours < 36 minutes
8/18/3014 Kevin Glifford 8/18/2014 31:05| 8/18/2014 21:07 | 8/16/3014 21:03| 8/18/2014 21:09| 8/18/2014 21 PN 3 After Hours <30 minutes
B8/19/2 David Emerton  [William Jones 8/19/2014 16:53| 8/19/2014 16:54] 8/18/2014 16:54 8/19/2014 34 PN 1 8 After Hours <30 minutes
#/21/3014) Alex Groetz [William fones 8/21/2014 17:49] 8/21/2014 17:53] 8/21/2018 17:55 8/21/2014] 7:07:17 P 2 4 After Hours <30 minutes
8/21/2014) [Alex Groetz [1ason Brooks 8/21/201422:23| 8/21/2014 22:32| 8/21/2014 22:33 8/21/2014] 11:26:55 PM 6 7 After Hours. < 30 minutes
8/22/2014 [AiexGroetz Rene Bordeicas /222014 5:37 | 8/22/3014 5:47 | 8/22/2014 5 190 9 Afier Fours < 30 minutes
8/22/2014 David Emarton _|William Jores LEAK OUTSIDE §/33/3014 18:44] 8/72/2014 18:50 ] 8/23/2014 18:50. £} 7 After Rours <35 minutes

8/5/2014 12:09 | #/3/2014 12:15 | 8/9/2014 1 8/9/2014 12:29

0 16 1.8/16/2014 9:27 | 8/1€/2014 9:23 | 8/16/2014 8/16/2014

Rens Bordelea | 9000  JLEAKIHSIOE

WFOS8;
[Alex Groetz 5000 |GAS LEAKS - SERVICE | Wi

72730
FOS83038N;
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Orders responded to in 31-45 minutes: 7 {13% of total) for After Hours: E 2 O A 7 T S i
8 AM]Z5 SPINNAKER WAY PORTSMOUTH HH_ Jlohn Witey Cavid Martinage | 9000 [LEAKINSIDE WF0s870608] 0 77 8/7/2014 6:38 | 8/7/7014 6:41 | /73014 b:42 [After Hours 3145 minutes
MI555 CENTRAL AVE COVER NH__jlauric Rousteay | Wiiar lones 5000 [LEAKINSIDE WFOSET250N 1 3 8/8/3014 17:06 8/8/2014 17:11 28 40 [After Fours 45 minutes
M{42 RUTLARD ST CoVER NH [(aurie Rousseau | Wiliarn Jones 5000 __|LEAKTHSIDE WFOS87813N| 0 2 /13/2014 18:04| 8/13/2014 18:07 8/13/7014 18:08. 77 EF) [After Hours Tinites
MI22 HIGHLARD ST Apt. A EAST ROCHESTER NH__ [laurie Rousseat | Wilhar Janes 9000 [TEAK INSIDE WFOLEIB1AN] 1 3 /13/2014 71:43 | 8/13/2014 T:43| 8/1 inutes
MIS73 SAGAMORE AVE Apt. B PORTSMOUTH NH_{Alex Groetz [Wiltiam lones 9000 |LEAK INSIDE WFOS88475N] 0 3 /15/2014 20:17| 8/19/1014 20:23| 8/19/2014 20:24 ‘minutes
8/21/2014 8 PM|28 N ST Apt, T Pst, 2 €O HAMPTGN RH__[Rurt House [Wilkiam Jones S000_[LEAKINSIDE WFOSBSS3IRI 0 2 /2171014 18:38| 8/21/2014 18:40] 8/21/2014 18:41 7 33 [After Hours 3145 minutes
/787014 53 PM[O THOUBLE CALL [PORTSMOUTH H__|iohn Wiley {Tynne Copp. 9106 |{FAK OUTSIDE WFOSB970IN] 0 45 a5 41 [After Hours i
Orders responded to in 3145 mirantes: 2 (4%, of total) for Weekend/Haikduy Houl E 7 i 2 Ty 2
8/16/2014] 100 {EDGEWOOD DR Pst. BIA PORTSMOUTH WH TAlex Groetz Edward Charfton ILEAKINSIDE |wrosgsosan|  © 1 32 | Weekend/Holiday  [31-45 minutes
/23/2014| 7:30:24 AM[601 GCEAN BLVD Apt. FL2 FAMBTON | NH_[Kevin Gifford __ [Rene Bordeicay 9100 [LEAROUTSIDE WFOSBS02AN| 3 2% 3/23/3014 7:33 | 8/23/2014 7:37 | 8/23/20147:37 | 8/23/2014 5:07 |8/23/2014| 92818 AM | 86 | 31 Weekend/Holiday |31-45 minutes
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ded to In 46-60 minutes: 0 (0% of towsi} far

Orders respanded to In 4660 minirtes: 0 (0% of total] for After Hours:

Orders responded 1o o 46-60 minintes: D [0% of total] for Weekend/Hatid

Jar Houes: &

Orders responded to In 6175 minutes: 0 [0% of total) for R
{3545 Order Token ddress
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for 08/01/2014 to 08/31/2014

tal Houl

gular Hours

Cumulative %

| After Hot

‘Weekend/Holiday Hotirs

Bin Frequency Cumulative % Bin Frequency Frequency Cumulative % Frequency | Cumulative %
15 23 43% 15 21 58% 15 2 14% 15 0 0%
30 21 81% 30 14 97%) 30 5 50%) 30 2 50%)
45 10 100% 45 1 100% 45 7 100% 45 2 100%
60 0 100%) 60 0 100% 60 0 100% 60 0 100%
75 0 100%! 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100%) >75 0 100% >75 0 100%
Total 54 Total 36 Total 14 Total 4
Aug-14

Jeekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Cumulative % Bin Frequency | Cumulative %

15 23 43% 15 21 58% 15 2 14% 15 0l 0%
30 21 81% 30 14 97% 30 5 50% 30 2| 50%
45 10 100%| 45 1 100% 45 7 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100%)| 75 0 100% 75 0 100% 75 0 100%
>75 0 100%)| >75 0 100% >75 0 100% >75 0 100%

Total 54 Total 36 Total 14 Total 4

RegularHours

Cumulative %

eekend/Holiday Hou

Bin Frequency Cumulative % Bin Frequency Bin Cumulative % Frequency | Cumulative %

15 36 49% 15 25 60% 15 8 40%) 15 3 27%)
30 27 86%| 30 17 100% 30 7 75% 30 3 55%)
45 10 100% 45 0 100%| 45 5 100% 45 5 100%
60 0 100% 60 0 100%| 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100%) >75 0 100% >75 0 100% >75 0 100%

Total 73 Total 42| Total 20| Total 11
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Jun-14

Regular Ho

egular Hours

Frequency Cumulative % Frequency | Cumulative % Cumulative % Bin Cumulative %
15 12 21% 15 11 34% 15 0 0% 15 1 8%
30 33 79% 30 18 91%) 30 7 58%) 30 8 69%)
45 12 100% 45 3 100% 45 5 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%,
>75 0 100% >75 0 100% >75 0 100% >75 0 100%|
Total 57 Total 32 Total 12 Total 13
May-14

Veekend/Holiday Hou

Frequency

Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Cumulative % Bin Frequency | Cumulative %
15 29 33%, 15 21 45% 15 6 22% 15 2 14%)
30 45 84% 30 24 96% 30 13 70% 30 8 71%
45 12 98% 45 2 100% 45 6 93%, 45 4 100%
60 0 98% 60 0 100%| 60 0 93% 60 0 100%
75 2 100% 75 0 100% 75 2 100%! 75 0 100%
>75 0 100% >75 0 100% >75 0 100%, >75 0 100%,
Total 88 Total 47 Total 27 Total 14
Apr-14

Weekend/Holiday Hou

Cumulative %

Cumulative % Frequency | Cumulotive % Frequency Cumulative % Frequency

39 40% 15 28 47% 15 8| 33%, 15 3 21%

47| 88% 30 30 97% 30 12 83%; 30 S 57%

10 98% 45 2 100% 45 2 92% 45 6 100%,

2 100%) 60 0 100% 60 2 100%)| 60 0 100%

0 100% 75 0 100% 75 0 100%| 75 0 100%,

>75 0 100% >75 0 100% >75 0 100%) >75 0 100%|

Total 98 Total 60 Total 24 Total 14
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Mar-14

Regular Hotr

Jeekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %

15 40 42% 15 33 59% 15 5 21% 15 2 13%

30 37, 80% 30 22 98% 30 10 63% 30 5 44%

45 16, 97%) 45 1 100%| 45 8 96% 45 7 88%)

60 3 100% 60 0 100% 60 1 100% 60 2 100%

75 0 100%| 75 0 100% 75 0 100% 75 0 100%

>75 0 100%| >75 0 100%, >75 0 100% >75 0 100%,
Total 96 Total 56 Total 24 Total 16

Feb-14

gula ekend/Holida

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 29 36% 15 23 56%) 15 4 20% 15 2 10%
30 39 84% 30 15 93% 30 13 85% 30 11 65%
45 12| 99% 45 2 98%) 45 3 100%] 45 7 100%;
60 1 100% 60 1 100% 60 0 100%; 60 0 100%
75 0 100%; 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100%| >75 0 100% >75 0 100%
Total 81 Total 41 Total 20 Total 20
Jan-14

kend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative 9% Frequency | Cumulative %
15 42 36% 15 35 51% 15 4 16% 15 3 13%)
30 57 84% 30 32 97% 30 11 60%! 30 14 71%
45 16 97%| 45 2 100%| 45 8 92% 45 6 96%
60 3 100% 60 0 100%| 60 2 100%) 60 1 100%]
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100%| >75 0 100% >75 0 100% >75 0 100%
Total 118 Total 69 Total 25 Total 24
Dec-13
eglilar Houl /eekend/Holiday Hotirs
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % 8Bin Frequency | Cumulative %
15 32! 31% 15 21 43% 15 10 34% 15 1 4%
30 53 82%| 30 22 88% 30 14 83% 30 17 69%)
45 18, 59% 45 5 98%, 45 5 100% 45 8 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100%; 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%)|
Total 104 Total 49 Total 29 Total 26,
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Nov-13

egular Hou

Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %
15 37 35% 15 30 57% 15 2 9% 15 5 16%)
30 41 74% 30 18 91% 30 13 68%) 30 10 48%,
45 22 94% 45 3 96% 45 4 86% 45 15 97%
60 6 100% 60 2 100%| 60 3 100%) 60 1 100%!
75 0 100%) 75 0 100% 75 0 100% 75 0 100%)
>75 0 100% >75 0 100% >75 0 100%, >75 0 100%,
Total 106 Total 53 Total 22 Total 31
Oct-13

Weekend/Holiday Ho

ter H

Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

15 49 47% 15 31 49% 15 14 54%| 15 4 27%)
30 41 87% 30 26 90%| 30 11 96% 30 4 53%
45 10, 96% 45 2 94%| 45 1 100% 45 7 100%
60 4 100% 60 4 100%| 60 0 100% 60 0 100%!
75 0 100% 75 0 100%) 75 0 100%| 75 0 100%|
>75 0 100%)| >75 0 100% >75 0 100%| >75 0 100%
Total 104, Total 63 Total 26 Total 15
Sep-13

eekend/Holiday Hou

Frequency Cumulative % Frequency | Cumulative % Frequency Cumulative % Frequency | Cumulative %
15 27, 45%) 15 16 41% 15 8 67% 15 3 33%|
30 25 87% 30 19 90% 30 2 83% 30 4 78%
45 8 100%| 45 4 100%) 45 2 100% 45 2 100%)
60 0 100%] 60 0 100% 60 0 100% 60 0 100%|
75 0 100% 75 0 100% 75 0 100%| 75 0 100%|
>75 0 100%) >75 0 100% >75 0| 100% >75 0 100%
Total 60 Total 39 Total 12| Total 9
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12 Month Summary

g ol

ekend/Holiday H

Frequency Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

395 38% 15 295 50% 15 71 28% 15 29 15%,
466 83% 30 257 94%) 30 118| 74%) 30 91 61%)
156 98% 45 27 99% 45 56 96% 45 73 98%
20 100% 60 8 100% 60 8 99%| 60 4 100%

2 100%| 75 0 100%| 75 2 100%) 75 0 100%|

0 100% >75 0 100% >75 0 100%, >75 0 100%

Total 1039 Total 587 Total 255 Total 197,
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